MB

| HEALTHPLAN /
\. OF MICHIGAN

Health Plan of Michigan
2010 HEDIS Bonus Plan

Health Plan of Michigan, Inc. (HPM) will continue the HEDIS® Bonus Plan for all
contracted Primary Care Providers. The yearly bonus period will cover all HEDIS®
services provided between dates of service January 1, 2010 and December 31, 2010.
These services must be reported to HPM on a claim form or via fax by February 28,
2011 in order to be eligible for a bonus payment.

To qualify for a bonus payment, the service must be delivered in strict accordance with
HEDIS® guidelines. Services which are delivered, but do not meet strict HEDIS®
guidelines will not be eligible for a bonus. HEDIS® guidelines are attached for the
bonus measures. Timeframes and enrollment criteria for each measure must be met.

Bonuses will be paid in four installments. The first payment will be made at the end of
April 2010, followed by a payment at the end of July 2010, the end of October 2010
with the final payment during March 2011.

HPM will provide each PCP with a monthly HEDIS® report either electronically
through the MCS or hard copy. The report will list all members who require a
HEDIS® service. Specifically, childhood members needing immunizations will
remain on the list until they have received all of their immunizations or their 2™
birthday passes. Childhood members requiring Well-Child Visits will remain on the
list until they receive all 6 visits or their 15-month birthday passes. If a member
changes PCP’s but is still enrolled with HPM, they will show on the new PCP’s list.

In addition, Network Development Specialists will be meeting with each practice to
answer questions and assist in developing a plan to ensure HPM members receive
these very important services.

HPM is committed to ensuring that our members
receive quality preventive health care.



