Health Plan of Michigan Maintains its “Excellent” Accreditation from NCQA

Health Plan of Michigan is pleased to announce that it has maintained its “Excellent”
accreditation status from the National Committee for Quality Assurance (NCQA) for the
fourth consecutive year. This determination was based upon NCQA'’s review of HPM’s
HEDIS 2008 and CAHPS 2008 scores.

The revised rankings also indicate which HEDIS measures rank in the NCQA 90th
percentile. HPM is in the 90th percentile for the following measures:

Childhood Immunization Status—Combo #2

Breast Cancer Screening—Ages 52-69

Prenatal and Postpartum Care

Comprehensive Diabetes Care—HbALc Testing
Comprehensive Diabetes Care—HbA1c Poorly Controlled
Comprehensive Diabetes Care—Eye Exams
Comprehensive Diabetes Care—LDL Screening
Comprehensive Diabetes Care—Nephropathy
Appropriate Asthma Medications—Combined Rate
Cholesterol Management—LDL Screening

HPM continues to demonstrate clinical and operational excellence, earning the highest
level of accreditation that a health plan can attain from NCQA.



