New HPM Member
ID Cards

OF MICHIGAN

To: All HPM Providers

From: Provider Services

Bulletin #: 06-0907

Date: September 7, 2006

Re: New HPM Member ID Cards

Beginning October 1, 2006 Health Plan of Michigan (HPM) will issue white
plastic membership cards to all members enrolled in our plan. These cards are
designed to replace the HPM paper cards previously distributed.

The HPM Membership card will be in addition to the green MI Health card
provided by the Michigan Department of Community Health. If you should have
any questions, please feel free to contact HPM at 1-888-773-2647.

-Sample Card-
(Front)

Membership Card

Member Name:

[ r

HEALTH PLAN

OF MICHIGAN Member ID #:
NCQA Accredited

For benefit information call Member Services at 1-888-437-0606
Pharmacy Benefit Managed by RXAmerica - 1-800-770-8014

(Back)

MEMBERS: Only the person named on the front
of this card can use this card. Your PCP must
authorize most services. If you have questions, call
Member Services at 1-888-437-0606. Someone is available
to assist you 24 hours per day, 7 days a week.

PROVIDERS: For verification of eligibility, benefits,
claim status, provider network participation, or other
inquiries, call 1-888-437-0606 or visit us at
www.hpmich.com




