
 

To:  HPM Provider
From:  Provider Servi
Bulletin #:   07-0326 
Date:  March 26, 200
Re:  Electronic Clai

 

Please note:  The National Practitioner Id
will be an acceptable PIN number when 
and include other Provider ID numbers, 
 

> PayerPath    
Customer Support:  1-877-623-5706  
Special Instructions: Payer ID# 52563 P
Medicaid provider ID.  
 

> Per Se’ 
EDI Support: 1-877- 737-3773 
Special instructions:  Payer ID # 52563.  PR
ID.  FACILITY – Use HPM provider ID or M
and the other physician ID (Locator 83)  

 

 > WebMD (Emdeon)  
Emdeon Customer Solutions:  1-800
Special Instructions: Payer ID# 83253 PRO
ID. FACILITY – Use the HPM provider ID o
82), and the other physician ID (Locator 83)
 

> Netwerkes.com  
EDI Support/Customer Service: 1-26
Special instructions: PROFESSIONAL – Pi
– Use the NPI, HPM provider ID or Medicai
the other physician ID (Locator 83) . 
 

> Blue Cross Blue Shield of Mich
EDI Support: 1-248- 486-2292 
Special instructions: Use payer id 98999 an
are NPI, HPM provider ID, State of Michiga
 

> NDC
EDI Support: 1-800-942-3022 
Special instructions: Use payer ID 52563.  F
(locator 51), attending physician ID (Locato

Health Plan of Michigan’s Pro
Health Plan of Michigan (HPM) now
     accepts electronic professional 
      Claim Forms through PayerPath
s 
ces  

7 
m Submission (EDI) 

entifier (NPI) will go into effect on May 23, 2007.  At that time, only the NPI 
sending electronic claims.  The instructions listed below are currently in use 
however these will not be used after May 23rd. 

      Claim types:  PROFESIONAL 
ROFESSIONAL – Pin # must be the NPI, HPM provider ID or the 

  Claim types:  PROFESSIONAL, FACILITY 
OFESSIONAL – Pin # must be the NPI, HPM provider ID or the Medicaid provider 

edicaid provider ID for provider id (locator 51), attending physician ID (Locator 82), 

  
-845-6592      Claim types:  PROFESSIONAL, FACILITY 
FESSIONAL – Pin # must be the NPI, HPM provider ID or the Medicaid provider 
r Medicaid provider ID for provider id (locator 51), attending physician ID (Locator 
  

2-523-3600 Claim types:  PROFESSIONAL, FACILITY 
n # (Box 33) must be the NPI, HPM provider ID or Medicaid provider ID. FACILITY 
d provider ID for provider id (locator 51), attending physician ID (Locator 82), and 

igan   
  Claim types:  PROFESSIONAL 
d office number 2936. Rendering provider ID is required. Acceptable ID numbers 
n license number, or Medicaid provider ID. 

  Claim types:  FACILITY 
ACILITY – Use the HPM provider ID or Medicaid provider ID for provider id 

r 82), and the other physician ID (Locator 83)  
 

vider Services Department may be reached at 1-888-773-2647. 


