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Health Plan of Michigan is pleased to announce that it has contracted with CompCare to
provide managed behavioral health services for our members, effective January 1, 2009.

COMPREHENSIVEQIBEHAVIORAL CARE

CompCare is a national behavioral health care company with a strong presence in
Michigan. CompCare currently coordinates the behavioral health benefit for over
500,000 Michigan Medicaid enrollees. CompCare has an extensive network of mental
health professionals and specialized programs to meet the needs of your patients within
HPM’s service area.

To facilitate a mental health referral for one of your patients, please instruct the member to
call CompCare at 1-888-222-8041. CompCare is open weekdays from 8:00 AM to 5:00 PM
to provide information, locate a mental health provider, arrange appointments and authorize
services. For urgent or emergent needs, licensed clinical staff are available 24 hours per
day, 7 days per week.

If you currently provide mental health services in your office, please contact CompCare
Provider Services at 1-800-688-6885 to learn about their contracting requirements. All
outpatient mental health services provided on or after January 1, 2009 will require
prior authorization from CompCare.

All claims for outpatient mental health services for dates of service after January 1, 2009
should be sent to CompCare. Claims should be mailed to:

3405 W. Dr. Martin Luther King Jr. Blvd
Suite 101
Tampa, Florida 33607

If you should have any questions or concerns, please contact the HPM Provider Service
Department at 1-888-773-2647.

CompCare Introduction — Dec 2008



