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2009 Internet Explorer v.6 Upgrade 

 
To: Health Plan of Michigan Providers 

From: Health Plan of Michigan 

Bulletin:   09-0415 

Date: April 22, 2009 

Re: MCS Web Portal Enhancement and Upgrade 

 
 
As we continue to be the leader in technology, Health Plan of Michigan has upgraded the 
MCS Web Portal to support Internet Explorer version 6.  This upgrade will allow IE 6 
users to submit and view authorization requests.   
 
In addition, Health Plan of Michigan has upgraded the security of the MCS Web Portal.  
Users will be asked to select two security questions and provide answers to each.  The 
security question enhancement is Health Plan of Michigan’s way to validate each user’s 
login id in the event of a lost password, or if a user logs in from a different workstation.   
 
On April 22, 2009 these enhancements will take effect.  At that time, each user will be 
asked to select two security questions upon logging in to the web portal.  If there is no 
email address on file for a login id, the user will be asked to provide a valid email 
address.  An email address is not required, but it is recommended.  
 
As a reminder, the Health Plan of Michigan MCS Web Portal allows providers to access 
many services including: 

 Online Authorization 

 Member Preventive Healthcare Information (HEDIS) 

 Up to date Eligibility for all Medicaid Members 

 Provider HEDIS Bonus Potential 

 Claims Statusing 

 
If you have any questions regarding these updates please contact your Network 
Development Specialists or the HPM Provider Services Department at 1-888-773-2647. 
 
Thank you for your cooperation! 
 
Health Plan of Michigan 
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Existing Users of the MCS Web Portal  

Security Notification and Questions   
Effective April 22, 2009, when you log in to the MCS Web Portal, you will be asked to 
select two security questions and provide answers to each.  The following images are 
examples of what you can expect. 
Security Notification 

When you first log in on April 22, the following security notification will appear after 
you click the Login button.   

 
Selecting Security Questions 
After you click Proceed… on the Security Measure page, you will be prompted to select 
two questions.  After providing answers to the questions you select, click the Remember 
me on this computer check box and then click the Save Secret Answers button. 

*If you had not previously entered an email address, you are prompted to do so at this 
time. 
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If the Remember me on this computer check box is not selected when you pick your 
questions, or if you log in from a different computer, you will be prompted to answer 
your questions each time you log in to the web portal. 
 

 
 

 
New Users of the MCS Web Portal 

Logging in to the MCS Web Portal 
To log in to the web portal, enter your user id and password, and then click the Login 
button. 

 

After you click the Login button, the Security Measure page appears.  Click the 
Proceed… button. 
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Next, select your security questions and provide answers to both.  Then, click in the 
Email Address field and type your email address.  When you finish, click the 
Remember me on this computer check box and then click the Save Secret Answers 
button. 

 

A notification appears stating that your email address was saved. 
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After you click OK, you are prompted to change your password. 

 

When you enter a new password, please keep in mind that it must be at least six (6) 
characters.  After you click the Change Password button, the web portal opens. 

 

 
Password Reset 
Also available on April 22 is the ability to reset your password.  If you forget your 
password, you can reset it by clicking the Forgot Password link on the login page 
(https://secure.hpmich.com/mcswebapp/mcswebapp.html) of the web portal.  

  

When you click the Forgot Password link, you are prompted for your user name.   
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As soon as you click in the field for your first question, your security questions appear. 

 

After you supply the answers to both questions, enter your email address in the Email 
Address field.  Finally, click the Reset password button.  A notification appears stating 
that a new password will be emailed to you.   

 
 


